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Smart FIR Support Memo 
 

 
 
 

Topic 
 

Macros are Disabled 
 

Response 
 

SmartFIR is an .xlsm (workbook with macros) file and will not function properly if macros are not 

enabled. 
 

Users are usually presented with option when opening Excel to enable macros when .xlsm files 

are opened. 
 
To prevent this issue from happening, enable macros for all files by navigating in Microsoft 

Excel to: 
 
File --> Options --> Trust Center --> Trust Center Settings --> Macro Settings. 
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Select --> Macro --> “Enable all macros” button --> OK and restart Excel. 
 

 
 
 

 


